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RETAIL VAN DRIVER AND DEPUTY SHOP MANAGER

PERSON SPECIFICATION

The Person Specification is a picture of skills, knowledge and experience needed to carry out the job. It will be used in the short listing and interview process for this post. You should demonstrate in your application how you meet these criteria.
	Category
	Requirements
	Weighting

E = Essential D = Desirable

	Knowledge

	
	Numerate with the ability to calculate figures
	E

	
	Knowledge / understanding of the charity retail sector
	D

	
	Understanding of Gift Aid processes (training will be given) and experience of EPOS
	D

	
	Customer service training
	D

	
	Understanding of Health and Safety requirements in the retail sector
	D

	Experience, qualifications, and training

	
	Driving Licence
	E

	
	Experience of dealing with the public in a courteous and professional manner
	E

	
	Experience of working in a team environment
	D

	
	Experience of complying with Health and Safety requirements
	D

	
	Experience of working with volunteers
	D

	Skills & abilities

	
	Motivated and willing to learn
	E

	
	Physically fit and able to carry large items including furniture
	E

	
	Able to work as a key part of the Retail Team
	E

	
	Able to prioritise workload
	E

	
	Strong organisational skills
	D

	
	Ability to work flexible, occasional unsocial hours
	D

	
	Good Communication Skills
	E

	
	Ability to work in a team which includes volunteers
	E

	
	Ability to maintain confidentiality
	E

	
	Positive, professional approach and image at all times
	E


	Personal Qualities

	
	Committed to delivering high quality customer service
	E

	
	Committed to the core purpose of the hospice and willing to act as an ambassador at all times
	E

	
	A ‘can do’ positive approach to work
	E

	
	Wiling to work at weekends as per demands of the post
	E

	
	Willingness to undertake further training as and when required
	E
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