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• encourage and support
patients to achieve quality in
their daily living;

• support patients and their
family members, both adults
and children through our
range of Family Support
Services;

• offer bereavement support to
relatives and friends of
patients irrespective of age,
faith and background;

• make sure patients and their
family have the opportunity
to discuss their chosen place
of care and eventual place
of death - whether at home,
in hospital, in a hospice or
nursing home;

• provide support for patients
at various stages of their
illness by the provision of
counselling, information and
complementary therapies.

The hospice’s services
are divided into the following 
areas:
• Day Hospice
• Specialist Nurse Led 

Clinics
• Family Support Services
To see a copy of our most 
recent Care Quality Commission 
report, please either:
• ask a member of staff
• contact the Care Quality 

Commission on 03000 61 61 61
• or visit www.cqc.org.uk
• or visit 

www.primrosehospice.org


