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Care Compassion Community 

Children's Family Support Service offers 
support for children and young people 
from age 6 who have a carer or 
relative affected by cancer or other 
similar life-limiting illness.

The Children’s Family Support Team is a 
team of staff and volunteers, all of 
whom have a background working 
with children and, in addition, have 
received specific training in listening to 
and supporting children when a 
special person in their life has a life-
limiting illness or has died.

The stress of life-limiting illnesses or 
bereavement causes changes in 
families and children of all ages will 
sense the feelings of those around 
them.

The Children’s Family Support Worker 
will see the child in a setting they are 
comfortable with and each visit lasts 
approximately one hour. The number 
of visits and how often are mutually 
agreed between the support worker 
and the child and/or parent or carer.

Children's Family Support

Each child will have different needs. 
Children may experience a number 
of different feelings, such as disbelief, 
shock, anger, anxiety, guilt, fear and 
sadness. Children often express their 
feelings in behaviour rather than 
words. Support workers will offer help 
in various ways depending on the 
needs of a child.

How can children be supported:

Children need to be told about 
illness in words they can understand 
and in an appropriate manner. 
Honesty is important. It is always 
difficult to tell children distressing 
news, but they quickly pick up on 
feelings and atmosphere and they  
may have guessed that something is 
wrong.




