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When you or your family are affected 
by a life-threatening illness, you don’t 
want to be worrying about other 
things. Unfortunately these ‘other 
things’ often become your priority. 
Advice on benefits, housing and 
other more practical issues, may help. 
The Benefits Adviser can do an 
assessment to ensure that you are 
accessing all the benefits to which 
you may be entitled.

Employment Issues
The Benefits Adviser offers practical 
advice, information and 
representation as needed for issues 
including benefits, housing, 
employment, debt and bereavement 
issues. This can include assistance 
and advice on funerals and probate.

The Adviser also has contact with 
local and national charitable 
institutions and can assist with 
applications.

Benefits Advice 

• General Advice
• Benefits and Benefits Checks
• Housing Problems
• Debt
• Employment Issues
• Wills / Probate
• Power of Attorney
• Grants
• Carers Problems
• Tax Issues
• General advice: e.g. problems

with neighbours and much 
more. 



For more information 

01527 871051
primrosehospice.org 
info@primrosehospice.org

Primrose Hospice, St. Godwalds Road, Bromsgrove B60 3BW 
Registered charity number 700272  

Please ask for an appointment with 
the Family Support & Benefits Advisers.

We are here for you

Following referral, appointments are available to patients, carers and close 
family members. People can either be seen in their own home or at the 
Hospice. Alternatively, advice can be given over the telephone. The service is 
designed to be flexible and to accommodate individual client needs.

If you would like to see the Benefits Adviser, call 01527 889799, or fill out the form 
below and hand it to a member of staff.

I would like to book an appointment with the Benefits Adviser.

I am OK at the moment but I know I can contact you if the situation 
should change.

Name …………………………………………………………………...…………….

Address …………………………………………………………………………..…..

…………………………………………. Post Code …………………………….....

Email address …………………………………………………………………….....

Telephone number ………………………………………………………………...

Mobile number ……………………………………………………………………..


